
How to apply for 
Membership Fee Waiver? 



MEMBERSHIP FEE WAIVER

STEP 1 of 7 

 Login to the Member Portal using your new SAL ID 

See also Help for:  Creating new SAL ID   /  Associating Account   /   SAL ID Login  

https://customer.sal.sg

https://customer.sal.sg/


MEMBERSHIP FEE WAIVER

STEP 2 of 7 

 Click Application / Requests and select Apply for waiver



MEMBERSHIP FEE WAIVER

STEP 3 of 7

 Confirm or amend your email* and employment details

Important:  The progress and result of your application will be sent to you via email



MEMBERSHIP FEE WAIVER

STEP 4 of 7 

 Provide details (duration, grounds and additional information)                                                                               
of your waiver application 

Important:  Minimum duration for all waiver application is 12 months



MEMBERSHIP FEE WAIVER

STEP 5 of 7 

 Upload the required supporting document(s)

Tip:  SAVE AS DRAFT will allow you to upload the supporting documents later



MEMBERSHIP FEE WAIVER

STEP 6 of 7

 Complete the declaration before submitting the application



MEMBERSHIP FEE WAIVER

STEP 7 of 7

 You will be notified by email on the progress of your application. Keep a 
look out especially on the results of the application which will be sent to 
you within 30 working days. You may also check the results in the SAL 
Member Portal. 


